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KESAN KREATIVITI ORGANISASI TERHADAP PRESTASI FUNGSIAN
DARI PERSPEKTIF ISLAM: KAJIAN KES DI PUSAT PERUBATAN
MISRATA, LIBYA

ABSTRAK

Kajian ini bertujuan untuk mengenal pasti kesan kreativiti organisasi terhadap prestasi
kerja dari perspektif Islam: Kajian kes di Pusat Perubatan Misrata, Libya.
Masalah utama kajian ini adalah penurunan tahap kreativiti organisasi, yang memberi
kesan negatif terhadap prestasi kerja di Pusat Perubatan Misrata, Libya. Tambahan pula,
terdapat pengabaian dalam penerapan perspektif Islam dan ajaran Allah dalam al-Qur'an
dan Sunnah Nabi Muhammad £, yang menyumbang kepada kemerosotan prestasi kerja.
Kepentingan kajian ini adalah untuk menyoroti kesan kreativiti organisasi terhadap
prestasi kerja dari perspektif Islam, dengan fokus pada Pusat Perubatan Misrata sebagai
kajian kes. Kajian ini menggunakan pendekatan campuran untuk mencapai objektifnya.
Pendekatan deskriptif-analitis digunakan untuk menggambarkan dan menganalisis kesan
kreativiti organisasi terhadap prestasi kerja dari perspektif Islam, manakala pendekatan
kualitatif digunakan untuk mengkaji faktor dalaman dan luaran yang mempengaruhi
Pusat Perubatan Misrata.Populasi kajian terdiri daripada 550 pekerja di jabatan farmasi
Pusat Perubatan Misrata, dengan sampel seramai 226 orang yang dipilih menggunakan
kaedah pensampelan rawak berstrata tidak homogen.Kajian ini mendapati beberapa hasil
penting, antaranya terdapat hubungan yang signifikan secara statistik antara kepekaan
terhadap masalah dan prestasi kerja di Pusat Perubatan Misrata. Keputusan juga
menunjukkan terdapat hubungan signifikan antara kelancaran, fleksibiliti, dan keaslian
terhadap prestasi kerja dari perspektif Islam di pusat tersebut. Tambahan pula, hasil kajian
kualitatif menunjukkan bahawa perspektif Islam dapat menyumbang kepada perubahan
tingkah laku pekerja untuk memberi perhatian lebih kepada tugas dan tanggungjawab
kerja, dalam usaha mempromosikan nilai kecemerlangan di tempat kerja dan takut kepada

Allah, dengan matlamat untuk mencapai objektif Pusat Perubatan Misrata.Kajian ini



mencadangkan perlunya menghasilkan lebih banyak idea kreatif dan melaksanakannya

di semua institusi di Libya.

Kata kunci: Kreativiti Organisasi, Prestasi Kerja, Pusat Perubatan Misrata
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THE IMPACT OF ORGANIZATIONAL CREATIVITY ON FUNCTIONAL
PERFORMANCE FROM ISLAMIC PERSPECTIVE: A CASE STUDY OF MISRATA
MEDICAL CENTRE IN LIBYA

ABSTRACT

The study aimed to identify the impact of organizational creativity on job performance
from an islamic perspective: a case study of misrata medical center in libya.
The problem of the study lies in the decline of organizational creativity, which has
negatively affected job performance at Misrata Medical Center in Libya. Additionally,
there has been a neglect in applying the Islamic perspective and what Allah has
commanded in the Holy Qur’an and the purified Sunnah, which has contributed to the
deterioration of job performance.The importance of the study emerges in shedding light
on the impact of organizational creativity on job performance from the Islamic
perspective, focusing on Misrata Medical Center as a case study. The study followed a
mixed-method approach to achieve its objectives. The descriptive-analytical method was
used to describe and analyze the impact of organizational creativity on job performance
from an Islamic perspective, while the qualitative method was employed to study the
internal and external factors and conditions surrounding Misrata Medical Center.The
study population consisted of 550 employees in the pharmacy department at Misrata
Medical Center, with a sample size of 226 employees selected using a non-homogeneous
stratified random sampling method.The study reached several findings, including a
statistically significant relationship between problem sensitivity and job performance at
Misrata Medical Center. The results also indicated a statistically significant relationship
between fluency, flexibility, and originality and job performance from an Islamic
perspective at the center.Furthermore, the qualitative findings revealed that the Islamic
perspective can contribute to changing employee behavior towards paying more attention
to job tasks and responsibilities, in order to promote the values of excellence at work and

fear of Allah, ultimately aiming to achieve the goals of Misrata Medical Center.The study

vii



recommended the need to generate more creative ideas and implement them across all

Libyan institutions.

Keywords: Organizational Creativity, Job Performance, Misrata Medical Center
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