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A Summary of the Study

This study aimed to investigate the nature of the relationship between material and non-

material incentive systems and the performance level of employees at Zintan General

Hospital. To achieve this objective, the study focused on four main axes representing the

fundamental dimensions of the research:

4.

Identifying the types of material and non-material incentives applied in the hospital.

Exploring the impact of demographic factors (such as gender, age, and educational

qualification) on the incentive system and its relationship with employee performance.

Analyzing the nature of the correlational relationship between the applied incentive

system and the level of employee performance.

Evaluating the overall level of employee performance in the hospital.

The study reached a set of fundamental conclusions, the most prominent of which are:

Overall Impact of Incentives: The results revealed a statistically significant positive
impact at a significance level of (a < 0.05) of the incentive system (in both its material
and non-material forms) on employee performance at both the individual and
organizational levels. Collectively, incentives explained 25.4% of the variance in
employee performance, where a one-unit improvement in the incentive system leads to a

0.468 unit increase in performance.

Material Incentives: Showed a statistically significant effect, explaining 7.6% of the

variance in employee performance.

Non-material Incentives: Had the greatest impact, independently explaining 35.8% of the
variance in employee performance. This indicates that each one-unit increase in non-

material incentives corresponds to a 0.506 unit increase in performance.
Impact of Demographic Variables:

o The gender variable showed a statistically significant effect on employees'
responses to incentives, indicating substantial differences between males and

females in this regard.



o No statistically significant effect was found for the variables of age, educational
qualification, job title, and years of experience on employees' perceptions of

incentives.

o In contrast, the variables of job title and years of experience showed a statistically
significant effect on the level of job performance, while the variables of gender,
age, and educational qualification did not have a significant impact on

performance.

These findings confirm the pivotal role that incentives, particularly non-material ones, play as

a strategic tool for improving performance in healthcare institutions.
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Reliability Statistics

Cronbach's
Alpha N of ltems
.848 8

Reliability Statistics

Cronbach's
Alpha N of ltems
.878 10

Reliability Statistics

Cronbach's
Alpha N of ltems
907 18

Reliability Statistics

Cronbach's
Alpha N of Items
912 17

Reliability Statistics

Cronbach's
Alpha N of Items
932 35

Reliability

Reliability

Reliability

Reliability
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Frequency Table

wialial
Cumulative
Frequency| Percent |Valid Percent Percent
Valid  S3 68 58.1 58.1 58.1
sl 49 419 419 100.0
Total 117 100.0 100.0
»1a2
Cumulative
Frequency| Percent |Valid Percent Percent
Valid A 25 e A 6 5.1 5.1 5.1
. "‘ ‘ -
30 0 & ‘9 25 Lol 21 17.9 17.9 23.1
A
. "\ ‘ “e .
3o HAB3000 | g 23.9 23.9 47.0
LA
SR .
40 oo B ABLTE el g 24.8 24.8 718
A
. ~'\ ‘ “e .
45 0e FlJ a0l | 5y 19.7 19.7 915
Al
Sl s 50 (el 10 8.5 8.5 100.0
Total 117 100.0 100.0
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ol Jrsadla3

Cumulative
Frequency| Percent |Valid Percent Percent
Valid = 4350 salgd 14 12.0 12.0 12.0
oSS 27 23.1 23.1 35.0
L 5ie o sl 27 23.1 23.1 58.1
ftsale 6 5.1 5.1 63.2
Se pshs 30 25.6 25.6 88.9
o 58 13 11.1 11.1 100.0
Total 117 100.0 100.0
Bl caualiad
Cumulative
Frequency| Percent |Valid Percent Percent
Valid bl 15 12.8 12.8 12.8
4/ yaal] 44 37.6 37.6 50.4
L ofiAa 80 14 12.0 12.0 62.4
Ry 10 8.5 8.5 70.9
o0 20 17.1 17.1 88.0
_iiiw 14 12.0 12.0 100.0
Total 117 100.0 100.0
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1O Al ‘;ﬂ 5l &l piugh

Cumulative
Frequency| Percent |Valid Percent Percent

Valid L (e B 1 9 9 9
g 3 A A el 8 6.8 6.8 7.7
6 “3:‘ e 22 18.8 18.8 26.5
10 “if‘;7 o 50 427 427 69.2
A 15 A 11 el 26 22.2 22.2 91.5
4 15 e S 10 8.5 8.5 100.0
Total 117 100.0 100.0
Frequency Table
eaial) o1 plas 4 ) 9 cililsa e Juaniq
Valid
sady il Y[ el Y Ulaa Gl sady il Total
Frequency 18 41 23 25 10 117
Percent 15.4 35.0 19.7 21.4 8.5 100.0
Valid Percent 15.4 35.0 19.7 214 8.5 100.0
C‘;r;‘ruc'::;’e 154 | 504 | 701 | 915 | 100.0

el ) gall aliia g Jule Ul gud ol
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Valid

sady 3850 Y| Gl Y Ul Gl say il | Total
Frequency 9 54 25 19 10 117
Percent 7.7 46.2 21.4 16.2 8.5 100.0
Valid Percent 7.7 46.2 214 16.2 8.5 100.0
C‘;':r‘i':::’e 7.7 538 | 752 | 915 | 100.0
ol ol gl A gi LaY) Jaal) die Glle Bisig3
Valid
sady 3850 Y| Gl Y Ul Gl s il | Total
Frequency 7 8 8 83 11 117
Percent 6.0 6.8 6.8 70.9 94 100.0
Valid Percent 6.0 6.8 6.8 70.9 94 100.0
C‘;r:fc'::::’e 6.0 128 | 197 | 906 | 100.0
)5 shllS) (Aal) sgall cid sludY) A culalall e Sl 32 04
Valid
sady bl ol Y[ sl Y alas sl ol sak il | Total
Frequency 12 15 54 32 4 117
Percent 10.3 12.8 46.2 27.4 34 100.0
Valid Percent 10.3 12.8 46.2 27.4 34 100.0
C‘;Z;'::;’e 103 | 231 | 692 | 966 | 1000
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Auigall @ ydisall of cilaay

(h8al die Al Bl ga e Janiq5

Valid
sady 8l ol Y[ sl Y alaa G f sais silgl | Total
Frequency 12 45 41 12 7 117
Percent 10.3 38.5 35.0 10.3 6.0 100.0
Valid Percent 10.3 38.5 35.0 10.3 6.0 100.0
C‘;,r:fc'::;’e 103 | 487 | 838 | 940 | 1000
il g el g Jand) slef g dallal) 331 gal) uulitiq6
Valid
sady 3850 Y| il Y Ulaa Gl sy il | Total
Frequency 21 76 10 3 7 117
Percent 17.9 65.0 8.5 2.6 6.0 100.0
Valid Percent 17.9 65.0 8.5 2.6 6.0 100.0
C‘;r;‘r‘i':::’e 179 | 829 | 915 | 940 | 1000
q7
nlalall (.. A (JR (S Ja) Aulia) Adle CBgends 2. 5
Valid
sady 3850 Y| Gl Y Ul Gl sl sady ilsl | Total
Frequency 34 48 11 17 7 117
Percent 29.1 41.0 94 14.5 6.0 100.0
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Valid Percent 29.1 41.0 94 14.5 6.0 100.0
Cumulative 29.1 70.1 79.5 94.0 | 100.0
Percent
Aadiall 38 galdl g Alal) sl e La iy piiq8
Valid
sady a8l Y[ Galsl Y RTEWA Gl | sy (38l Total
Frequency 34 64 11 4 4 117
Percent 29.1 547 94 34 34 100.0
Valid Percent 29.1 547 94 34 34 100.0
Cumulative 29.1 83.8 93.2 96.6 | 100.0
Percent
NPar Tests
Descriptive Statistics
N Mean |Std. Deviation| Minimum | Maximum
‘):\L.] 2\31)}3 clalsa ‘;.c dm;i
il Y 117 273 1.208 1 5
alaia g Jale aUai gl o)
PRR ! 117 2.72 1.097 1 5
S il Jeall die Glle (S|
- 117 3.71 947 1 5
sl ol sall = s
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o Oalalall e S 2a 5
Sl agall <l 2LuaY)
JREBE)

Ol ydgall o Calaaly) gaaas
il

elie ae dgllall 80 gal) sl
_Q\:\]}M‘} dAL“

o) dudla) e g 23 53
oplalall (1 A5 o ¢S

Al alaill e Loa b e
Aediall i gall

Mmm

117

117

117

117

117

117

3.01

2.63

2.14

2.27

1.97

3.0000

978

1.005

.946

1.201

914

.00000

3.00

3.00

Wilcoxon Signed Ranks Test

Test Statistics®

Asymp. Sig.
z (2-tailed)
i) el i A g0 -2.3342 .020
e HUs s o _
Plefmgsmammm - |, oo, 012

ALl il dlall Jaia
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Jaall 2ie Gl GSimmm -
el alsall 2 Al Sl

e Jmad 3 mmm -
gl il aluall 3 lalall
.05 shllS) el

Sl e Jasimmm -
o Calaa Yl st die daala
gl 23
Ll 8 el usSmmm -
il gl 5 Janl) sl aa

Al @Bgs 2> Smmm -
(LA (J8 (oS Ju) Al
Oalelall

o La b =dimmm -
AaSall 8 ally ) alail)

-6.296° .000

-.1302 .896
-3.5402 .000
-6.9412 .000
-5.4702 .000
-7.6992 .000

a. Based on negative ranks.

b. Based on positive ranks.

c. Wilcoxon Signed Ranks Test

T-Test

One-Sample Statistics

Std. Error
N Mean |Std. Deviation Mean
dalall ) gl 117 2.6474 .72565 .06709

One-Sample Test

Test Value = 3
95% Confidence Interval of
the Difference
Mean
t df Sig. (2-tailed)| Difference Lower Upper
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One-Sample Test

Test Value = 3
95% Confidence Interval of
the Difference
Mean
t df Sig. (2-tailed)| Difference Lower Upper
Laldl 38 ) -5.255 116 .000 -.35256 -.4854 -.2197
Frequency Table
S A e Gl el (e BaLE) o) SE ClalS e Juaniq9
Valid
sady il Y| Gl Y RTEWA a8l 5l 3y (38l Total
Frequency 7 16 34 50 10 117
Percent 6.0 13.7 29.1 427 8.5 100.0
Valid Percent 6.0 13.7 29.1 427 8.5 100.0
Cumulative 6.0 19.7 48.7 915 | 100.0
Percent
q10
Loddiaall o siud) Jaad) gf dran ) Cilaaliall B e S5 Al
Valid
sy sl Y &Y Alas Gl ol a8y 38 f Total
Frequency 15 35 50 14 3 117
Percent 12.8 29.9 42.7 12.0 2.6 100.0
Valid Percent 12.8 29.9 427 12.0 2.6 100.0
Cumulative 128 427 85.5 97.4 | 100.0
Percent
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AL g gkl A ) gl (B LI

Valid
s il Y| Y | G5 | sy | Total
Frequency 4 24 36 43 10 117
Percent 3.4 20.5 30.8 36.8 8.5 100.0
Valid Percent 3.4 20.5 30.8 36.8 8.5 100.0
C"F‘,r;‘g::;’e 3.4 239 | 547 | 915 | 1000
q12
B s il gl ad 31 g A il U jb peial
Valid
sady 8l Y| @l Y s Gl sl sads il | Total
Frequency 13 27 56 14 7 117
Percent 1.1 23.1 47.9 12.0 6.0 100.0
Valid Percent 111 23.1 47.9 12.0 6.0 100.0
C‘F‘,r:i::;’e 14 | 342 | 821 | 940 | 1000
(s A A Cplgaall g £l (e palilly j2iiq13
Valid
sady Gl Y| 8l Y Al Gl say il | Total
Frequency 1 7 8 61 40 117
Percent 9 6.0 6.8 52.1 34.2 100.0
Valid Percent 9 6.0 6.8 52.1 34.2 100.0
C‘;fg;'::;’e 9 6.8 137 | 658 | 100.0
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gy (IR ANl ) A MRS B S 5 g4

Valid
sady il Y| GEIl Y Al G sl sady 8l | Total
Frequency 9 20 33 46 9 117
Percent 7.7 17.1 28.2 39.3 7.7 100.0
Valid Percent 7.7 17.1 28.2 39.3 7.7 100.0
C"F‘,r;‘g::;’e 7.7 248 | 530 | 923 | 1000
Ldal) B0 G e sl g £ ke Jual 5 22 5215
Valid
sady 3l Y[ Gl Y Ulaa Gl sady 3840 | Total
Frequency 23 15 31 41 7 117
Percent 19.7 12.8 26.5 35.0 6.0 100.0
Valid Percent 19.7 12.8 26.5 35.0 6.0 100.0
C‘;r:;'::;’e 197 | 325 | 590 | 940 | 1000
i) Jala olaad) Jaadl g 58 g O plalad) 22016
Valid
sady Gl Y| 8l Y Al Gl sl sady 35l | Total
Frequency 6 10 32 57 12 117
Percent 5.1 8.5 27 .4 48.7 10.3 100.0
Valid Percent 51 8.5 27.4 48.7 10.3 100.0
C‘;r;‘r‘i'::;’e 5.1 137 | 410 | 897 | 1000
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q17

B U8 O Aday e ey sl ) B

Valid
sady il Y[ Nl Y Alsa 39l By (38l 4 Total
Frequency 15 24 58 15 5 117
Percent 12.8 20.5 49.6 12.8 4.3 100.0
Valid Percent 12.8 20.5 49.6 12.8 4.3 100.0
Cumulative 12.8 33.3 82.9 95.7 | 100.0
Percent
SO I (e Cplaladl Ao laial g Al il s 215518
Valid
sad 8151 Y| Gl Y Alaa 380l Bady (38l Total
Frequency 13 9 11 73 11 117
Percent 11.1 7.7 9.4 62.4 9.4 100.0
Valid Percent 11.1 7.7 9.4 62.4 9.4 100.0
Cumulative 11.1 18.8 28.2 90.6 | 100.0
Percent
NPar Tests

Descriptive Statistics

125




N Mean |Std. Deviation| Minimum | Maximum
33l o s S e Jiaal
R ‘é_m sie s posall e 117 3.34 1.018 1 5
el lanliall ey S5 o
il (5 i) il K 117 2.62 945 1 5
P T R O
25 %ﬁf?@ ) 117 3.26 995 1 5
e Y (R
a5l 4 5l U el
ol il 117 2.79 999 1 5
. . 117 413 .846 1 5
shee A ol gl
oyl 3as) & Sl o
N 117 3.22 1.068 1 5
i ol g 7 g Jual 6 2 o
L5y 117 2.95 1.231 1 5
Gl 7 50 slalall ey
iial) J3l e leal) Jaall 117 3.50 970 1 5
s yis <& 1) e
Gt IS B g 2.75 982 1 5
oY) U8 (e A3
Al (il gall o) S
J8 (e Cplalall daelaiall 117 3.51 1.127 1 5
_BJ\J\‘){\
mmm 117 3.0000 .00000 3.00 3.00

Test Statistics®
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Wilcoxon Signed Ranks Test




Asymp. Sig.

Z (2-tailed)
S e deasimmm -
die (el e 32l Sl S5 -3.3112 .001
i) A
& S ammm -
disll o dpan ) cladidl | -4.0400 .000
&l b Eimmm -
. -2.7752 .006
AL (g by Ay 5
o 48 50 U b el mmm - .
ol o il o8 -2.182 .029
Oe il edimmm -
A (B ol peall 5 23N -8.3742 .000
A A S S Ssmmm -
T ) -2.0722 .038
kg Galas )l ) all
¢ 5% Jual 5 22 smmm - b
L 5 Y0 s i ol -.904 .366
zoo oskladl xdommm -
dah eleall Jaally 3l | -4.8112 .000
i)
oS ) skdmmm - X
B U8 e i e sias| 20%0 008
Sl il el o) Smmm -
Ji e pilelall Lelaal; | -4.1372 .000
_EJ\J}”
a. Based on positive ranks.
b. Based on negative ranks.
c. Wilcoxon Signed Ranks Test
T-Test

One-Sample Statistics
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Std. Error
N Mean |Std. Deviation Mean
4 gimall 8 gl 117 3.2077 .70639 .06531
One-Sample Test
Test Value = 3
95% Confidence Interval of
the Difference
Mean
t df Sig. (2-tailed)| Difference Lower Upper
G seall 38 a1l 3.180 116 .002 .20769 .0783 .3370
T-Test
One-Sample Statistics
Std. Error
N Mean |Std. Deviation Mean
BPEN] 117 2.9587 .64327 .05947
One-Sample Test
Test Value = 3
95% Confidence Interval of
the Difference
Mean
t df Sig. (2-tailed)| Difference Lower Upper
S8 sl -.695 116 .489 -.04131 -.1591 .0765

Frequency Table
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Jaall (B lial) g ol gally ol N o (e 2iq19

Valid
Gilsl Y e Gl sl sady ilsl | Total
Frequency 7 5 68 37 117
Percent 6.0 4.3 58.1 31.6 100.0
Valid Percent 6.0 4.3 58.1 31.6 100.0
C‘;f:;'::;’e 6.0 103 | 684 | 1000
) gl B g BeliS () A1S gall algal) G2l 20
Valid
sady 38l sl Y| Gl Y ylas 8l | sady 38l | Total
Frequency 3 8 3 68 35 117
Percent 2.6 6.8 2.6 58.1 29.9 100.0
Valid Percent 2.6 6.8 2.6 58.1 29.9 100.0
C‘F‘,r:i::;’e 2.6 9.4 120 | 7041 | 100.0
orsllaal) #1850 ol SN (e 2 Aol ablui21
Valid
sady Gl Y| 8l Y Al Gl sas il | Total
Frequency 8 12 4 63 30 117
Percent 6.8 10.3 3.4 53.8 25.6 100.0
Valid Percent 6.8 10.3 34 53.8 25.6 100.0
C‘;r;‘fc':::’e 6.8 171 | 205 | 744 | 1000
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(Ol pall g £33 ga dyiga g ol fialy Jaladl) Lo (2 2122

Valid
Gl Y e Gl say ailsl | Total
Frequency 3 6 63 45 117
Percent 2.6 5.1 53.8 38.5 100.0
Valid Percent 2.6 5.1 53.8 38.5 100.0
C"F‘,r;‘g::;’e 2.6 77 | 615 | 100.0

QB (g8 () Nl Jal Gilatly il & g p235ui 23

Valid
sady 3l Y[ Gl Y Ulaa Gl sady 3840 | Total
Frequency 2 2 9 85 19 117
Percent 1.7 1.7 7.7 72.6 16.2 100.0
Valid Percent 1.7 1.7 7.7 72.6 16.2 100.0
C‘;r:;'::;’e 17 3.4 111 | 838 | 100.0
Aigal) (51 gy (g8 sl )yl (il 24
Valid
sady il Y| Y Al Gl sl sady 35l | Total
Frequency 3 1 7 68 38 117
Percent 2.6 9 6.0 58.1 32.5 100.0
Valid Percent 2.6 9 6.0 58.1 32.5 100.0
C‘;r;‘fc':::’e 2.6 3.4 9.4 675 | 100.0
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csitinal) b Baainal) cilubpadl g il sl g cilagdasl) 43S, o 525

Valid
sk 3850 Y| Gl Y Ul Gl sads il | Total
Frequency 1 3 14 74 25 117
Percent 9 2.6 12.0 63.2 21.4 100.0
Valid Percent 9 2.6 12.0 63.2 214 100.0
C‘;,r:fc'::;’e 9 3.4 154 | 786 | 100.0
il g ddial) dadd 8 agud Al AddY) o cillladl) B d LiI26
Valid
sain sl Y| &gy laa G sy 88l f Total
Frequency 5 18 19 50 25 117
Percent 4.3 154 16.2 42.7 21.4 100.0
Valid Percent 4.3 15.4 16.2 42.7 21.4 100.0
C;Zr“c'::;’e 4.3 19.7 | 359 | 786 | 100.0
A Jas T o1 andl) JA13 10 cpunty skl cila jika o 01G27
Valid
b Y | e |G | ana | Total
Frequency 1 13 14 72 17 117
Percent 9 111 12.0 61.5 14.5 100.0
Valid Percent 9 1.1 12.0 61.5 14.5 100.0
C;”e“:::'::;’e 9 120 | 239 | 855 | 100.0
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Aalad) 31aY) OB (he A dalia g alaialy Al 0028

Valid
sady il Y| Gall Y e Gl sl sady 8l | Total
Frequency 16 33 39 22 7 117
Percent 13.7 28.2 33.3 18.8 6.0 100.0
Valid Percent 13.7 28.2 33.3 18.8 6.0 100.0
Cumulative 137 | 419 | 752 | 940 | 1000
Percent
LU g Aigay agalga slal o idiually ¢ glalall a 20q29
Valid
sady 3l Y[ Gl Y Ulaa Gl sady 3840 | Total
Frequency 3 34 32 41 7 117
Percent 2.6 29.1 27 .4 35.0 6.0 100.0
Valid Percent 2.6 291 27.4 35.0 6.0 100.0
C‘;r:;'::;’e 2.6 316 | 590 | 940 | 100.0

s A Al Sy il (1 shaal) 54430

Valid
Gl Y SRS Gl sads il | Total
Frequency 12 40 53 12 117
Percent 10.3 34.2 45.3 10.3 100.0
Valid Percent 10.3 34.2 45.3 10.3 100.0
C‘;r;‘fc':::’e 103 | 444 | 897 | 100.0
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UG agilld g £1aby ¢ 5l sall o 53l 31

Valid
sady il Y| GEIl Y Al G sl sady 8l | Total
Frequency 2 33 41 33 8 117
Percent 1.7 28.2 35.0 28.2 6.8 100.0
Valid Percent 1.7 28.2 35.0 28.2 6.8 100.0
C"F‘,r;‘g::;’e 17 299 | 650 | 932 | 1000
AN g0 e Oga kg Jard) e 5a Gslalal) o Sinuq32
Valid
sady 3l Y[ Gl Y Ulaa Gl sady 3840 | Total
Frequency 12 49 32 16 8 117
Percent 10.3 41.9 27 .4 13.7 6.8 100.0
Valid Percent 10.3 41.9 27 .4 13.7 6.8 100.0
C‘;r:;'::;’e 103 | 521 | 795 | 932 | 1000
Ll (g8 (ol aen JLBiuly Addeall b g slalal) o 5i0q33
Valid
sady Gl Y| 8l Y Al Gl sl sady 35l | Total
Frequency 1 6 8 61 41 117
Percent 9 5.1 6.8 52.1 35.0 100.0
Valid Percent 9 51 6.8 52.1 35.0 100.0
C‘;r;‘fc':::’e 9 6.0 128 | 650 | 100.0
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Asaadl &) jlga g dgale B iy il @H\ Al iaiig34

Valid
sady il Y| GEIl Y Al G sl sady 8l | Total
Frequency 3 16 18 53 27 117
Percent 2.6 13.7 15.4 45.3 23.1 100.0
Valid Percent 2.6 13.7 15.4 45.3 23.1 100.0
C"F‘,r;‘g::;’e 2.6 162 | 316 | 769 | 1000
Jaial) £1aY) 9 Agal) Bo LSl agd 3 ggdia ddianally ¢LYIQ35
Valid
sady 8l Y| @l Y e Gl sl sads il | Total
Frequency 6 13 15 52 31 117
Percent 5.1 11.1 12.8 44 .4 26.5 100.0
Valid Percent 5.1 11.1 12.8 44 .4 26.5 100.0
C‘;r:;'::;’e 5.1 162 | 201 | 735 | 100.0
NPar Tests
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Descriptive Statistics

09 G“'J"‘“ &> Juinly
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N Mean [Std. Deviation| Minimum | Maximum
| salls o) ) e o]
plore
el i Ll 117 4.15 .761 2 5
AN [53\ al< gall ?LG'A‘ );.:\
sl il i 117 4.06 912 1 5
AL Gt 3 Ao iy aalad
¢ -
R 117 3.81 1.137 1 5
| yiab Jabadll e i
pl s U
el yall 5 ¢Sk 3l an i 117 4.28 .680 2 5
Jalaill g pSal) <l g ariiu
PP PPRYEN P ot RGE LNV R AN 117 4.00 .682 1 5
el
8 skl ) ainly ol
FORREYI 117 417 791 1 5
22l 5 Claglesill 481, o il
cohinnall 3 5l el 117 4.02 719 1 5
iy o cileall i g Ll
il 4 (8 s A 117 3.62 1.113 1 5
il
s sl s e (gl
s dee ] o3 el Ja1s (1) 117 3.78 .862 1 5
Aol g alaialy Adiuall aay
el 8 ,10Y) i e A5 117 2.75 1.098 1 5
e il o slalall (a ay
O 5 fsiger malgn 513 117 3.13 .987 1 5
3Ly dditunally () slalall ey
Tk ey Ale 117 3.56 .814 2 5
A . ol oy sils gall 2 53
atcambin > enalsad INECT AN IIERT) 950 1 5
daxd) e 5e () slalall o ying
X 8 e e il s 117 2.65 1.061 1 5
sl i ¢y slalall o 5
117 415 .826 1 5




_MQ‘JL&A}M&BJ—)A—}

pel s Adiually slLY)
il )oY 5 duigal) se eIl

mmm

117

117

117

3.73

3.76

3.0000

1.047

1.119

.00000

3.00

3.00

Wilcoxon Signed Ranks Test

Test Statistics®

Asymp. Sig.
V4 (2-tailed)
1Y) e Gasaimmm -
e
S s Lo | 87860 000
&) A sall alead) asimmim -
s g ey, | 79187 000
b Aol aaluimmm -
I s L s | 6:004° .000
Jaxill e (ajaimmm -
a3l ae diiga g ) yialo -9.1672 .000
el all
&l & g padinimmm -
) KR Jad Jalall -8.7412 .000
Jeall (8 eal g
sashil ey asdmmm - | .
e | 8513 000
Gl 41 & limmm -
& Baaiaall clulaud) s =il 5 | -8.6002 .000
i)
S cllladll 4 & Lsimmm -
daxd b aged ) ey -5.1502 .000
il 5 il
skl il fige saimmm -
A il J31 1Y) (s | -7.1812 .000
A Jeel
o e n j' mmm -
Ji e Alad Aaliag slaialy | -2.381P .017
el 5,10
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Ostalall gammm -
PUDA PP K\ PP NN -1.4132 .158
O 5 diga
Oskelall Sbmmm -
daan g Alle 3ol adial | -6.0832 .000
shaly 0 5ida el 2 immm - | s
36, agl  pune 1.212 225
el e oslalall o ismmm - | b
a5 90 s 3 g0 it 5 eal 3.236 .001
& Oskeal o ibmmm -
ol s Jlsiuly Al -8.4862 .000
om0 9d
L.S\LS\ JJISI\ c:m}:gmmm -
Gl g s dpale 3 i adiudb] -6.0802 .000
_M
il (LLYIimmm -
eI 5 digall 3oL agd 3 siia] -5.8792 .000
. aial)
a. Based on positive ranks.
b. Based on negative ranks.
c. Wilcoxon Signed Ranks Test
T-Test

One-Sample Statistics

Std. Error
N Mean |Std. Deviation Mean

all g giuall Sl ¢l
ol sl gle Gl el 0 g 6893 | 59783 05527

s34l

One-Sample Test

Test Value =3

df Sig. (2-tailed)

Mean
Difference

95% Confidence Interval of
the Difference

Lower

Upper
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One-Sample Statistics
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Std. Error
N Mean |Std. Deviation Mean
all g giudll Jalalall 1ol
Pl sl sl Gl B o 1 116 000 68929 5798 7988
(s 5l g
Regression
Variables Entered/Removed®
Variables Variables
Model Entered Removed Method
1 adalall 8) gad) Enter
a. All requested variables entered.
G sidl e cullall ¢)aib. Dependent Variable:
wj,d\j Lﬁ))&“
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 2772 .076 .068 57701
4l ¥ salla. Predictors: (Constant),
ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 3.172 1 3.172 9.526 .0032
Residual 38.288 115 333
Total 41.459 116




Model Summary

Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 2772 .076 .068 57701

4l 38 salla, Predictors: (Constant),

e 3all 5 2 il (5 sl e palalall clalb. Dependent Variable:

Coefficients?

Unstandardized Standardized

Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.086 203 15.232 .000
Q) 4l sall 228 .074 277 3.086 .003

sl s g3l (s siwal e ouldall clola. Dependent Variable:

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 ad, ginall 33) gal) Enter

a. All requested variables entered.

G sidll Lo cullall ¢)aib. Dependent Variable:

e sall 5 53
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .5982 .358 .352 48116
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Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 ad, ginall 33) gal) Enter

45mdl 38 alla. Predictors: (Constant),

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 14.835 1 14.835 64.076 .0002
Residual 26.624 115 232
Total 41.459 116
45mal 33 5allg, Predictors: (Constant),
sl s g3 il (s siwal e culaall clalb. Dependent Variable:
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.065 .208 9.945 .000
4 sinall i 5ol 506 .063 598 8.005 .000

sl 5 g2 8l s sindl e ouldall clsla, Dependent Variable:

140




Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 a 33| gall Enter

a. All requested variables entered.

6 siall e saldall clalb. Dependent Variable:

5l 5 53
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 5042 254 247 51873

Jdsslla. Predictors: (Constant),

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 10.514 1 10.514 39.075 .0002
Residual 30.945 115 .269
Total 41.459 116
Alsslla, Predictors: (Constant),
ssall g g3 il (s siwal e oulaadl clalb. Dependent Variable:
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2.305 227 10.168 .000
S8l 468 075 504 6.251 .000
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Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1 a 38 gall Enter

el 5 s il sl e cpldal) clola, Dependent Variable:

Regression

Variables Entered/Removed®

Variables Variables
Model Entered Removed Method
1| Ausind) sl
B35 5 pal Enter

a. All requested variables entered.

6 sisall e saldall clalb. Dependent Variable:

(a5l 5 (53
Model Summary
Adjusted R | Std. Error of
Model R R Square Square the Estimate
1 .6092 371 .360 47817

Laldl 8 sall 4y 5iall 38l alla, Predictors: (Constant),

ANOVAP
Sum of
Model Squares df Mean Square F Sig.
1 Regression 15.394 2 7.697 33.663 .0002
Residual 26.065 114 229
Total 41.459 116

alall el Ay el 8 salla. Predictors: (Constant),
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ANOVAP

Sum of
Model Squares df Mean Square F Sig.
1 Regression 15.394 2 7.697 33.663 .0002
Residual 26.065 114 229
Total 41.459 116
5l 5 (30 (s sinall e oplalall slaib. Dependent Variable:
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 2141 212 10.101 .000
Lkl 34l sall -.121 .078 -147 -1.564 121
L sinall 8 ) 583 .080 .689 7.311 .000
el 5 (52l G sinall e cplalall clafa, Dependent Variable:
Oneway
Descriptives
38 sal)
95% Confidence Interval for
Mean
Std. Minimu
N [Mean| Deviation |Std. Error|{ Lower Bound [ Upper Bound m Maximum
> 68 3'396 .63231 .07668 2.9434 3.2495 1.50 4.94
- 49 2'7667 .61464 .08781 2.5910 2.9441 1.39 3.78
Total 171 2'9758 64327 | .05947 | 2.8409 30765 | 139 | 4.94
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ANOVA

38l el
Sum of
Squares df Mean Square F Sig.
Between
3.079 1 3.079 7.883 .006
Groups
Within Groups 44.922 115 .391
Total 48.001 116
Oneway
ANOVA
38l al)
Sum of
Squares Df Mean Square F Sig.
Between 847 5 169 399 | .849
Groups
Within Groups 47.154 111 425
Total 48.001 116
Oneway
Descriptives
38l gl
Std 95% Confidence Interval for | Minimu | Maximu
N [ Mean .| Std. Error Mean m m
Deviatio
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n Lower
Bound Upper Bound
dh,lisalei | 1412.5437| .85601 | .22878 2.0494 3.0379 1.50 3.78
G 127 13.0741| .48847 | .09401 2.8808 3.2673 2.06 4.28
b sia o s3] 27 (2.9218| 76505 | .14723 2.6192 3.2245 1.39 4.94
siale | 6 (3.0278( .28921 | .11807 2.7243 3.3313 2.50 3.28
e a5y 130(3.0333| .66404 | .12124 2.7854 3.2813 1.50 4.67
o )58 11313.0385] .25193 | .06987 2.8862 3.1907 2.56 3.50
Total 171 2.9587| 64327 | 05947 | 2.8409 3.0765 139 | 4.94
ANOVA
38l el
Sum of
Squares Df Mean Square F Sig.
Between
3.086 5 617 1.525 .188
Groups
Within Groups 44.915 111 405
Total 48.001 116
ANOVA
38l
Sum of
Squares Df Mean Square F Sig.
Between
4.219 5 .844 2.139 .066
Groups
Within Groups 43.782 111 .394
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ANOVA

Al sal)
Sum of
Squares Df Mean Square F Sig.
Between
3.086 5 617 1.525 .188
Groups
Within Groups 44.915 111 405
Total 48.001 116
ANOVA
Al eal)
Sum of
Squares Df Mean Square F Sig.
Between
2.767 5 .553 1.358 .246
Groups
Within Groups 45.234 111 408
Total 48.001 116
Oneway

el 5 g2 8l (5 sl e cplalall el

Descriptives

95% Confidence Interval for
Mean
Minimu | Maximu
N Mean |Std. Deviation| Std. Error | Lower Bound | Upper Bound m m
83 68 |3.7405 55127 .06685 3.6070 3.8739 212 5.00
il 49 13.6182 .65625 .09375 3.4297 3.8067 1.94 4.82
Total | 117 |3.6893 .59783 .05527 3.5798 3.7988 1.94 5.00
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@Al G sl e cplalall gl

ANOVA

Sum of
Squares df Mean Square F Sig.
Between 426 1 426 1193 | 277
Groups
Within Groups 41.034 115 357
Total 41.459 116
ANOVA
L..g.l)él\ 5 giall L;‘-' Crlalall 2l
Sum of
Squares df Mean Square F Sig.
Between
1.770 5 .354 .990 427
Groups
Within Groups 39.689 111 .358
Total 41.459 116
Oneway
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Descriptives

148

& sl e Culalall )
95% Confidence Interval for
Mean
Std. Lower Minimu [ Maximu
N | Mean |Std. Deviation| Error Bound Upper Bound m m

Lgbeled] 14 | 3.6639 .67561 .18056 3.2738 4.0539 2.35 4.65
A 27 | 3.7930 47854 .09210 3.6037 3.9823 2.53 4.53

;jm 27| 3.5359 .81301 .15646 3.2143 3.8576 1.94 5.00

).\A

sfale | 6 | 4.0098 .36720 .14991 3.6245 4.3952 3.47 4.47
Se asha ] 30 [ 3.6451 53233 .09719 3.4463 3.8439 2.65 5.00

olosiSa 113 3.7738 .38636 10716 3.5403 4.0072 3.24 4.82

Total |117| 3.6893 59783 .056527 3.5798 3.7988 1.94 5.00

ANOVA
Lﬁaﬂ\ 5 siuall ‘__‘Jc Claladl glal
Sum of
Squares df Mean Square F Sig.
Between
1.702 5 .340 .950 452
Groups
Within Groups 39.757 111 .358
Total 41.459 116
Oneway
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Descriptives
G siall Sle cplalall gl
95% Confidence Interval for
Mean
Lower Minimu | Maximu
N |Mean|Std. Deviation|Std. Error| Bound Upper Bound m m

—ula

sl 15 3'%51 .38858 .10033 3.4358 3.8662 2.53 4.00
. ; 44 3.419 75774 11423 3.1894 3.6502 1.94 5.00
A yaa 8

‘;EF 14 4.105 32725 .08746 3.9161 4.2940 3.71 4.82

RPTEOY 0

<O o (4O 6871 | 1660 | 37480 4.2755 341 | 447

Azl 8

1)

L 20 3'250 44508 .09952 3.5417 3.9583 3.29 5.00
el 3.844
Glad/aca]l 14 '5 .30225 .08078 3.6700 4.0191 3.29 4.35

Total 1 447 3'289 59783 | 05527 | 3.5798 3.7988 1.94 | 5.00

ANOVA
‘t.ngél\ 6)3“‘“&\ ‘_,Js: Q:\SAL«J\ gla
Sum of
Squares df Mean Square F Sig.
Between
7.089 5 1.418 4.579 .001
Groups
Within Groups 34.370 111 310
Total 41.459 116
Oneway




@A s sl e cplalall gl

Descriptives

95% Confidence Interval for
Mean
Std. Std. Lower Minimu | Maximu
N Mean |Deviation| Error Bound Upper Bound m m
bl 15 |3.6510| .38858 | .10033 3.4358 3.8662 2.53 4.00
. Q 44 13.4198| .75774 | .11423 3.1894 3.6502 1.94 5.00
A yan
20
14 |4.1050| .32725 | .08746 3.9161 4.2940 3.71 4.82
]
20
s 10 |4.0118| .36871 | .11660 3.7480 4.2755 3.41 4.47
ESNIN 20 |3.7500| .44508 | .09952 3.5417 3.9583 3.29 5.00
ale ]
Glad/aeal 14 [3.8445| .30225 | .08078 3.6700 4.0191 3.29 4.35
Total 117 |3.6893| .59783 | .05527 3.5798 3.7988 1.94 5.00
ANOVA
L..gd)él\ Lg}'m.d\és:d:\h\aj\ abi
Sum of
Squares df Mean Square F Sig.
Between
7.089 5 1.418 4.579 .001
Groups
Within Groups 34.370 111 310
Total 41.459 116

Post Hoc Tests
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Lﬁﬁjﬂ\ 5 siaall ‘:Jc Cralalal) glal

Multiple Comparisons

151

LSD
95% Confidence
Interval
Mean
s=aall(l) all(J) Difference Lower Upper
bl sl (I-J) |Std. Error| Sig. | Bound | Bound
L[] 4/ yeal] 23119 | .16637 | .167 | -.0985 .5609
i (A8[] -.45406° | .20679 | .030 | -.8638 -.0443
Aaidl (] -.36078 | .22717 | .115 | -.8109 .0894
RESIIN -.09902 | .19007 | .603 | -.4756 2776
'S

ft .D -.19356 | .20679 | .351 | -.6033 .2162

Sledd/ac o
A/ yeal] nb[] -23119 | 16637 | .167 | -.5609 .0985
iR ([] -.68526° | .17075 | .000 |-1.0236| -.3469
Aail 8] -.59198" | .19494 | .003 | -.9783 -.2057
RESIEIN -.33021" | .15006 | .030 | -.6276 -.0329
Hel | La2a75" | 47075 | 014 | -7631 | -.0864

ledd/ac o
i (A8[] k(] 45406" | .20679 | .030 | .0443 .8638
4/ yaal] .68526" | .17075 | .000 | .3469 1.0236
Aail 8] .09328 | .23039 | .686 | -.3633 .5498
REBIEIN 35504 | .19391 | .070 | -.0292 .7393
,JCLG.D .26050 | .21032 | .218 | -.1563 6773

RUPREVACR
Al 80 k(] 36078 | .22717 | .115 | -.0894 .8109
A/ yaal] .59198" | .19494 | .003 | .2057 .9783
iR (A8[] -.09328 | .23039 | .686 | -.5498 .3633
REBIEIN 26176 | .21551 | .227 | -.1653 .6888




(IS
,d; .D 16723 | .23039 | .469 | -.2893 .6238
RUEPREVECR
ACB NN nba(] .09902 19007 | .603 | -.2776 4756
4 yaal] .33021" | .15006 | .030 | .0329 .6276
i (A8[] -.35504 | .19391 .070 | -.7393 .0292
Aadl (] -.26176 | .21551 227 | -.6888 .1653
(IS
ft .D -.09454 | .19391 .627 | -.4788 .2897
RUEPREVECR
ale [ nb[] .19356 20679 | .351 | -.2162 .6033
_Q\.e.)i/es:d
4/ yaal] 42475 | 17075 | .014 | .0864 7631
i (A8[] -.26050 | .21032 | .218 | -.6773 .1563
Aaidl (] -.16723 | .23039 | .469 | -.6238 .2893
N0 .09454 19391 .627 | -.2897 4788

*. The mean difference is significant at the 0.05
level.
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