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Abstract

Information systems in the present era, is considered to be one of
the most important achievements in the office administration
field, relying on computers, software applications and electronic
databases which aim to provide reliable information and
integration in an efficient manner to the general users of
information systems. As the tested organization revolutionizes its
informational applications and the level of use of this system, this
raised the efficiency and quality performance of its employees;
and thus raised the efficiency of the organization’s performance
as an entity.

This study aimed to identify the role of information system in the
performance of managerial operational departments in Mellitah
complex of the Mellitah for Oil and Gas Services. To achieve the
objectives of the study, a Questionnaire of (48) paragraphs, for
the purpose of data collection and measurement of the variables,
was designed and developed.

The questionnaire was distributed to a survey sample of (48)
persons; among the sample included the coordinators, senior
supervisors and supervisors. All participants agreed to the
regulations of the questionnaire. The statistical package (SPSS)
was utilized for statistical analysis of this study; moreover, the
Likert scale quintet tool and the Cronbach's Alpha tests were
utilized for the study. The Correlation Coefficient to measure the
degree was used for the deduction of the results. Results can be
summarized as follows:

= The lack of information provided by the information
systems: a mean of (2.70) or a rate of (53.93%)).

» The lack of technical and vocational rehabilitation for
operational managers in the use of the information system: a
mean of (2.63) or a rate of (52.5%).



» Poor performance of management information systems that
provide support for the operating departments: a mean of
(2.65) or arate of (53.03%)).

As results showed from the questionnaire, these factors combined
led to poor performance in the operations management
department depending on the information systems with a mean of
(2.66) or a rate of (56.63%). Furthermore, there is resistance to
the new technological information systems with a mean of (3.35)
or a rate of ( 67.05%). From the results, it can be inferred that
when senior management focus on the functioning of production
without maximizing efficiency of intellectual capital in business
activity and the lack of harmony between the departments, there
was an apparent absence of modern concepts of information
systems, and the tendency to work with conventional methods,
due to the absence of incentives to creators, and the fear of
responsibility and self-interest. Moreover, the overlap of
authorities resulting from the lack of job description designated to
each employee is a cause of this.
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