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sensitizing public on Government Projects in Kenya: Case of Nairobi County. Journal
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(1) Johnston, J. (Ed.). (2020). Public relations: Theory and practice. England, UK,
Routledge, p; 17.
(2) Theaker, A. (Ed.). (2020). Ibid, p; 44.
(3) Johnston, J. (Ed.). (2020). Ibid. p;16.
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(2) Chen, Z. F., & Cheng, Y. (2019). Consumer response to fake news about brands on
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company trust. Journal of Product and Brand Management. Vol; 29, no; 2, p; 188..
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(1) Verrekia, B. (2017). Digital diplomacy and its effect on international relations,
Independent Study Project (ISP) Collection. 2596, p; 9,
(2) Leguey-Feilleux, J. R. (2009). The dynamics of diplomacy. Boulder, CO: Lynne
Rienner Publishers, p.p; 7-14.
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International Dispute Resolution, Global Journal of Arts, Humanities and social
science, vol; 10, no; 7, p;58.

(2) Leira, H., & de Carvalho, B. (2021). The Intercity Origins of Diplomacy: Consuls,
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Abstract:

This study sought to know the reality of the communication
activities of public relations in diplomatic institutions by addressing the
organizational and administrative aspects and means of communication
used by the Public Relations Department at the Libyan Ministry of
Foreign Affairs and those in charge of communication in order to identify
the effectiveness of the performance of the public relations function and
measure the effectiveness of these means in achieving the required goals,
and evaluate and analyze this performance, and study the problems and
obstacles and methods of confronting them and the extent to which the
communicator in public relations uses modern communication
technology, and adopted The study in its theoretical framework on the
theory of excellence, through the use of the media survey methodology
on a deliberate sample of (300) individuals from the internal audience of

The study sample, The study found that the communication
activities of the public relations of the Libyan Ministry of Foreign Affairs
have strengths represented in the presence of a high degree of awareness
among workers about the ministry and its divisions and the names of the
departments and bodies to which these sections belong, as it works
through a clear policy, while the weaknesses are the low participation of
all public relations departments in the ministry in the process of planning
communication activities for public relations, as the study proved that the
Public Relations Department of the diplomatic institution of the study
sample carries out many communication activities, foremost of which
was a contract Seminars and conferences by 84.7%, followed by
organizing events, meetings and meetings by 73%, and in third place
came "production of the Ministry's media materials such as bulletins,
periodicals, brochures and posters” by 67%. The proposal "Providing the
material and human resources necessary for the Department of Public
Relations to cover its activities" was at the forefront of the suggestions
approved by the members of the study sample, and the results of the test
of the study hypotheses showed a statistically significant correlation
between the use of communication activities for public relations in the
diplomatic institution of the study sample.

Keywords: Diplomatic institutions, Public relations, Communication
activities
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